CITIZENS' SERVICE
CHARTER
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VISION MISSION

To be a world class film and broadcast content regulator

» Professionalism

« Innovation

o Teamwork

« Accountability

To safeguard national values and norms through efficient
and effective film and broadcast content regulatory services

CORE VALUES

« Integrity

SERVICE

CUSTOMER OBLIGATION

CHARGES (KES)

TIMELINE

Issuance of filming licenses

Full length feature
Film

Duly filled application form
Detailed synopsis
Screenplay

Shooting schedule

List of equipment

License fees 15,000
per film

Filming Fees — 1,000
per filming day

Within 48
hours

TV Series (Per
Season)

Detailed synopsis
Screenplay

Shooting schedule
List of equipment

License fees 15,000
per film

Filming Fees — 1,000
per filming day

Within 48
hours

Documentary/ Short
film/ feature/
Advertisements
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Duly filled application form
Either detailed synopsis, Script,
treatment or storyboard
Shooting schedule

List of equipment

License fees 5,000 per
film

Filming Fees — 1,000
per filming day

10-25 minutes

Registration of film agents

e

Duly filled application form
Company certificate of
incorporation or registration
VAT Certificate
Professional certificate

List of equipment

12,000 p.a.

15 minutes

Issuance of film stickers

10 per sticker

Classification & Rating of

Posters and Trailers

films

Commercials

Features/
Documentaries

Film in prescribed format.
Duly filled application
form.

1,000

1,000

100 per minute

1 working day

Issuance of classification catalogues

Issuance of exhibitor’s

Video shop

licence

PlayStation

Theatre

Duly filled application form

2,000

2,000

10,000 (per screen)

15 minutes

Issuance of distributor’s licence

Duly filled application form

3,000

15 minutes

Inspection of exhibitors and distributors’ premises

Compliance

FREE

Monitoring of free-to-air TV and Radio

Compliance

FREE

PG

PARENTAL
‘GUIDANCE
RECOMMENDED

GE

GENERAL
EXHIBITION

THE BIGI
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Kenya Film Classification Board, Uchumi House, 15th Floor
P.O. Box 44226-00100 Nairobi, Kenya
Tel no: 020 2250 600/020 2241 804/020 2251 258
Cell no: +254 711 222 204/+254 777 753 355

Email: info@kfcb.go.ke

Website: www.kfcb.go.ke
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NOT SUITABLE
FORPERSONS
UNDER 16 YEARS

Commission on Administrative Justice/Office of the Ombudsman

Head Office, West End Towers, 2nd Floor, Opposite Aga Khan High School on Waiyaki Way — Westlands
P.O. Box 20414 - 00200, Nairobi, Kenya
Tel: +254-20-2270000 /2303000 / 2603765 / 2409574/0777 125818/ 0800221349 (Toll free)

Email : info@ombudsman.go.ke/complain@ombudsman.go.ke
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RESTRICTED TO
PERSONS AGED
18YEARS & ABOVE

KENYA ~




